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HoW Do I  Get tHInGs starteD?

simply give us a ring and let us know what kind of care you
would like, we will be happy to give you advice on all of our
services. 

We will come and visit you at a time that’s convenient and talk
face to face about the little things in life that makes all the
difference.

We will organise a care plan that meets your individual
needs and takes into account any specific needs, difficulties
or medical conditions you may have.

We will introduce you to your carer and ensure that your
carer knows what your needs are and how to achieve them.
your carer and your care needs will be assessed regularly to
ensure you are supported and cared for. 

We look forward to hearing from you.

Do you neeD someone to
care for you or one of
your LoVeD ones?

Here at Gloucester Homecare services we are experienced in
supporting and assisting our service users to remain
independent in their own homes.

We can assist you in all aspects of care no matter what
challenges you face on a day to day basis.

If you are new to receiving help at home and would like a
friendly informal chat to see what our service can do for you
then give us a call in confidence and we can arrange to visit at
a time that’s convenient to you. 

Whether you are new to care at home or have been receiving
care at home for many years, feel free to give us a (no
obligation) call to see if our service can be of any benefit.
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WeLcome

Here at Gloucester Homecare services we aim to provide a
high standard of care to the people we support who wish to
live independently in their own homes as we recognise that
our services need to be as individual as they are, we will
encourage autonomy and person centered care by working
with the people we support to an agreed care plan to ensure
all aspects of their care needs are met whilst ensuring they
strive towards recovery and maintain independence.

We will ensure that the people we support have a good
quality of life and are safe and secure, we will provide
support to carers, friends and family where needed and
respect their views and influences on service developments.

the people that we support can expect us to treat them as
individuals and respect the choices they have made and
help and encourage them to meet any realistic goals they
have set for themselves. We will continue to assess any
changing needs of the people we support and respond in a
sensitive manner.

all our staff have been trained to meet the national
minimum standards and will participate in specific courses
to enable us to assist any service user groups..

foot care

Gloucester Homecare services offer a wide range of care
options which includes foot care. our staff are level 4 ncfe
non-surgical foot care specialist practitioners and have
achieved diploma status.

We offer....

• toenail cutting (also for diabetics)
• filing of toenails 
• Bathing of feet
• cream application to feet  
• Practical and useful advice on how to keep your

feet healthy

We have recognised that there is a growing need for foot care
to be provided at home. It may be that you are not eligible to
receive foot care from your local nHs podiatry care service or
you may not have anyone else to do it for you.  Poor foot care
can lead to mobility problems and put people at risk of falls
and overall poor general health.

Gloucester Homecare services offer good value for money
and can arrange to visit you at a convenient time. We offer this
service independently of any of our other services. We
recommend that you have your feet cared for every 12 weeks.

our serVIces

the services we offer are....

our service is regulated by the care Quality commission under
the Hsc act 2008 essential standards of Quality and safety. We
are regulated to operate the regulated activity personal care and
deliver domiciliary care services in the community. We will
comply with essential standards of quality and safety as set by
the government.

• Personal care
• Washing
• Bathing 
• showering
• shaving
• accompanied outings
• companionship
• shopping
• toileting
• Palliative care/end of

life care
• oral care
• medication

• Dressing
• night care/night visits
• emptying commode's
• changing bed linen
• Laundry
• Pension collection
• Ironing
• Preparing meals
• short term care services
• accompanied

appointments
• House work
• sitting service




